
 

Campus Technology News Ð Fall 2005 

Take a look at the Illinois State Web site (www.IllinoisState.edu).  It is designed to make it easier to find whatever campus Web site 
youÕre looking for.  To find technology-related Web sites visit the Technology on Campus link off the ISU home page. 

 
The iCampus Portal Ð www.icampus.ilstu.edu 

The iCampus Web portal is your one stop for campus information needs.  While students can access schedules, grades, and financial aid 
information, faculty can download class listings, review information on benefits, and even submit grades on-line. 

 
TechZone Ð www.techzone.ilstu.org 

TechZoneÕs showroom is located on the 2nd floor of Bone Student Center.  TechZoneÕs mission is to assist students, faculty, and other 
members of the University community with personal and departmental purchases of new computer systems.  They have partnerships and 
discounts available through Apple, Dell, and IBM.  They also work with other vendors for discounts on printers, peripherals, and 
memory. Some common supplies are in stock such as Microsoft Office Òwork-at-homeÓ CDs, USB Flash drives, and Ethernet cables.  
Their slogan is ÒCome see us before you buyÓ.  ULID password resets and I-Tools are also available. 

 
Microsoft Campus Agreement, office installations, and other software Ð www.softwaremanagement.ilstu.edu 

A campus-wide agreement with Microsoft means that all campus labs and advanced technology classrooms have access to the Microsoft 
Office professional suite of software (Word, Excel, PowerPoint, Publisher, Access, etc.) plus Front Page. The agreement includes an 
option for those employees (faculty and staff) who have MS Office installed on their campus computer to install it on one personal 
machine.  Media CDÕs may be purchased at TechZone for $10 plus $6 if you want FrontPage (plus tax).  If you want to learn about other 
software that is licensed, visit the Software Management Web site listed above. 

 
Center for Teaching, Learning & Technology (CTLT) Ð www.teachtech.ilstu.edu 

CTLT helps the campus community pursue innovation and excellence in their instructional, scholarly and professional work. We offer 
free technology-related courses to the entire campus community, technology-related and instruction-related consulting, and a wide range 
of workshops, conferences, and programs throughout the year. Our offices are at the Instructional Technology & Development Center 
(301 S. Main). Visit our web site for complete information. 

 
Classroom Technology Support Services Ð www.ctss.ilstu.edu 

Classroom Support is responsible for the support and maintenance of technology in the general-use classrooms, providing video 
conferencing services, and supplying traditional Audio/Visual equipment to the campus.  Please visit the Classroom Support Website 
(www.ctss.ilstu.edu) to find helpful information such as classroom technology tutorials, equipment recommendations, and video 
conferencing information.  To schedule A/V equipment, arrange an equipment demonstration with a Classroom Support staff member, or 
general classroom questions please call the office at 438-7412. 

 
University Computer Help Desk Ð Julian Hall 115, 438-HELP, www.ilstu.edu/helpdesk/ 

Get help with email, passwords, viruses, spyware and other computer problems by contacting the Help Desk.  The Help Desk provides 
friendly and knowledgeable technical support over the phone and offers walk-in customers assistance with password resets, I-Tools 
distribution, email forwarding, and more.  A wealth of knowledge can also be found on the Help Desk Web site.   

Call-in Suppor t Ð Monday - Thursday, 8am Ð 9 pm; Friday, 8am Ð 4:30 pm; Sunday, 1 pm Ð 5 pm. 
Walk-in Suppor t -  (Julian Hall 115) Monday Ð Friday, 8 am Ð 4:30 pm,. 

 
Password Changes and Resets Ð www.ilstu.edu/ulid/ 

Having password problems?  CanÕt login to email?  Your password may just be expired.  If you remember your old password, you can 
renew it by going to www.ilstu.edu/ulid (click on ULID Password Changes).  If youÕve forgotten your password, you can reset it 
yourself by using your security question Ð go to www.ilstu.edu/ulid (click on ULID Password Self-Reset).  If all else fails, you can have 
your password reset by bringing your University ID card to the Help Desk office in Julian Hall 115 or the TechZone.  Mainframe and 
Datatel passwords can be reset by bringing your University ID card to the AIS main office in Julian Hall 101. 

 
Internet Tools 2005 Ð Pick up a free I -Tools CD from the University Computer  Help Desk or  the TechZone 

Internet Tools 2005 is a suite of Internet applications, utilities, and anti-virus software available to the campus community.  MacAfee 
VirusScan 7.1 (for Windows), Virex 7.2 (for Macintosh), Thunderbird (email client), Firefox (Web browser), Ad-Aware , SpyBot Search 
and Destroy, and CiscoÕs VPN Client are just a few of the applications found on the I-Tools CD.  You may pick up a free copy of the 



Internet Tools 2005 CD by stopping by the Help Desk office in Julian Hall 115 or at the TechZone on the second floor of the Bone 
Student Center.  Each of the applications can also be downloaded for free at www.ilstu.edu/helpdesk/downloads/. 

 
Anti-virus Software Ð www.ilstu.edu/helpdesk/vir usprotection/ 

If your home computer accesses the campus network, you are now required to install the UniversityÕs approved anti-virus software:  
McAfee VirusScan for Windows and Virex for Macintosh. Internet viruses, worms, and Trojans reduce your ability to use the campus 
network and your computer for academic pursuits, research and creative activity, and public service.  You can obtain virus protection 
free-of-charge by picking up an I-Tools CD or by downloading it from the Help Desk Web site at 
http://www.ilstu.edu/helpdesk/downloads/. 

 
Critical Security Updates Ð www.ilstu.edu/helpdesk/ 

The University requires you to protect your computer and the campus network by installing the latest critical security updates from your 
operating system developer.  The ISU Windows AutoUpdate Configuration Utility will configure your Windows computer to 
automatically download and install updates from Microsoft. It is available on Help Desk Web site at 
www.ilstu.edu/helpdesk/downloads/win/winautoupdate.phtml.  Security updates to Macintosh are released less frequently, but will pop-
up on your computer automatically.  You may visit AppleÕs Web site for a list of available updates. 
 Windows Updates: windowsupdate.microsoft.com/ 
 Macintosh Updates: www.apple.com/support/downloads/. 

 
Outages & Alerts Ð www.ilstu.edu/aler ts/ 

The Outages & Alerts Web page hosts important announcements about viruses, campus email, network, and other system outages and 
emergencies.  Some network and system outages are planned for maintenance (like the planned network maintenance outage which takes 
place on one Sunday each month).  Sometimes maintenance outages run longer than expected and emergencies may occur at other times.  
Check this page regularly to keep informed about these important changes in the computing environment. 

 
Datastore01 Ð www.ilstu.edu/helpdesk/howto/shares/ 

Accessible from everywhere, Datastore01 is your personal server to store your files.  Each person is given 30MB of storage space on 
Datastore01 that can be used for personal needs, academic pursuits, or hosting your Web page.  Store your files on Datastore01; itÕs safer 
and more secure than using floppy disks and it can be accessed from anywhere.  Use your Home drive to store files and your Website 
drive to put up a Web page for your students or your friends and family.  As your Web site grows, additional space is available if 
needed. 
 Home Share on Datastore01: \\datastore01\home 
 Website Share on Datastore01: \\datastore01\website 

 
Passages Technology Quickstart@I llinois State 

As a part of the University-wide Passages orientation program, new students were offered a course in which they learned about campus 
computing resources such as the iCampus Web Portal, managing email, saving files, and concerns with illegal downloading of media.  
Hands-on lab activities included making sure ULIDs were active, using Webmail2, saving to Datastore, sending attachments, and 
utilizing WebCT.  Copies of the distributed guide are available from TechZone or the University Computer Help Desk.   
 

Appropriate Use Guidelines & Copyrights Ð www.policy.ilstu.edu/fiscal/appropr iate_use_policy.htm 
DonÕt forget the campus guidelines for the appropriate use of computing resources.  You can read the official policy online at the URL 
above.  The ÒAppropriate Use GuidelinesÓ are also available in the Passages Technology Quick Start guide for students. All members of 
Illinois State community should be aware of copyright restrictions especially when downloading or making material available.  Music 
files have been targeted lately by external agencies so be on guard for use of any files which copyright permission is not explicitly held. 

 
WebMail Ð webmail.ilstu.edu 

Check your email on the Web using Webmail.  Log in to Webmail with your ULID and password to access your email from anywhere in 
the world. 

 
Course Tools Ð www.ciss.ilstu.edu/electools/ 

Go to the Electronic Services Web page to access helpful instructor tools.  Set up an email listserv or a Webboard to facilitate 
communication with and between your students.  Create a WebCT account so you can create online quizzes, tests, and questionnaires.  
Contact staff at the Center for Teaching, Learning & Technology (formerly Faculty Technology Support Services) at (309) 438-2542 for 
help.  

 
Computer Ownership Initiative Ð www.techzone.ilstu.org/ownership/ 

This is the first semester where all entering students are required to bring a computer to campus.  Data from this summer points to over 
75% of new purchases were laptops and Apple Macintosh computers continue to experience a resurgence on campus. 
 

Wireless Connectivity Ð www.ilstu.org/mobile/ 
Wireless Internet service is available at many points around campus (look for the I-Spot logo).  You must have a laptop computer that 
has a wireless card and then software appropriately configured.  Depending on what operating system you are running, an additional 
client (called the Aegis client) may have to be installed. 


